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Revision History

Revision Date Description
A 22 June 2012 Initial Release
B 5 September 2012 | Updated for Screen Capture 2.1.3

Please notify Eventide’s Technical Support dept. about any errors in this document, so that we can
make improvements as needed.

Copyright 2012, EVENTIDE INC.

Specifications and features may require specific Eventide software version(s).

Specifications are subject to change without notice or obligation.
Eventide is a registered trademark of Eventide Inc.

Capability descriptions and configuration instructions in this document that apply to non-Eventide
products are provided for convenience, and are not guaranteed by Eventide Inc. to be accurate or

complete. For definitive capability descriptions and configuration instructions for non-Eventide

products, always refer to documentation provided by the manufacturer.
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Installing Eventide Screen Recording Client on Windows XP or Windows 7 systems:

1. Download Eventide Screen Recorder 2.1.3, 272034 _Install_Screenrecord_213.zip,
from the dealer website.

2. Open the zip.

3. As an Administrator user on the PC, run the 272034 _Install_Screenrecord_213.msi.

4. Click Next >

ﬁ Eventide Screen Recorder 2.1.3 - 80 Setup @

Welcome to the Eventide

Even[t!ge Screen Recorder 2.1.3 - 80

the next s Setup Wizard

The Setup Wizard will install Eventide Screen Recorder 2. 1.3
- 80 an your computer. Click Mext to continue or Cancel to
exit the Setup Wizard.

Back Next = ] [ Cancel
jkj! Eventide Screen Recorder 21.3 - 80 License Agreement \E\
End-User License Agreement
Please read the following license agreement carefully
Product License and Usage Agreement 2

By clicking on the "Accept” button, installing, copying or
otherwise using the Software, you agree to be bound by the
terms of this License Agreement. If you do not agree to the
terms of this License Agreement, click on the "Decline”
button and/or do not install the Software.

-

1 liranca Yl faithar ac an individnal ar an antitut MAY-
@) [ accept the terms in the License Agreement

1 I do not accept the terms in the License Agreement

< Back I[ Mext = ] I Cancel
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5. Read the Product License and Usage Agreement, then click | accept the terms in the
License Agreement, then click Next >

ﬁ‘,—' Eventide Screen Recorder 2.1.3 - 80 Setup @
Choose Setup Type
Choose the setup type that best suits your needs
Typical
Installs the most common program features. Recommended for
most users.
Custom

Allows users to choose which program features will be installed
and where they will be installed. Recommended for advanced

users,
Complete
All program features wil be installed. (Requires most disk
space)
< Back Mext = Cancel
6. Click Typical.
‘f_{? Eventide Screen Recorder 2.1.3 - 80 Setup @

Ready to Install
The Setup Wizard is ready to begin the Typical installation

Click Inztall to begin the installation. If you want to review or change any of your
installation settings, didk Back. Click Cancel to exit the wizard.

< Back “ Install | I Cancel
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7. Click Install.

ﬁ'}' Eventide Screen Recorder 21.3 - 80 Setup

Installing Eventide Screen Recorder 2.1.3 - 80

This may take several minutes.

Status:  Installing new services

(o]l & /]

Please wait while the Setup Wizard installs Eventide Screen Recorder 2.1.3 - 80,

Cancel

8. The software will install.

‘j.’_{‘;l Eventide Screen Recorder 2.1.3 - 80 Setup

he n Setup Wizard

Completing the Eventide

E'c&tide Screen Recorder 2.1.3 - 80
step

Click the Finish button to exit the Setup Wizard.

9. Click Finish to exit the installer.
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How to Configure the Eventide Screen Recorder Channel from the Recorder:

NOTE: Add-on licensing for the screen recording channels is required on the Eventide call logger
(added using front panel setup or web-based Configuration Manager); you must add the license in
order for the screen recording channels to record anything.

Configuration of the screen recording channel can be performed either from the recorder, or from the
PC. Itis not necessary to do both.

Eventide recorder configuration setup steps are provided below:

1. As described above, install the Eventide Screen Recorder Client on the Windows XP or
Windows 7 system to be recorded.

2. Log into the Configuration Manager of the NexLog system you will be recording with.
3. Navigate to Recording: Boards:

Recordin g

I Boards

Replace Board

= RN DTS S

“igw By Channel [

L—.;J w Eventide 24 Channel Analog Board
\__‘ErJ W Eventide 24 Channel Analog Board
L—.;J W Eventide 24 Channel Analog Board

EI;J m Eventide 24 Channel Analog Board

[Add “irtual Recording Interface]

4. Click Add Virtual Recording Interface:

ADD INTERFACE

Camera
Drop Box
Laocal IP
Screen
Gateway

Channel Count;

Save| |Cancel

Mo Template

glat 2

slat 3

slot 4

slat &

24 Channels

24 Channels

24 Channels

24 Channels

Enabled

Enabled

Enabled

Enabled

5. It will default to Screen and a channel count of 1, leave these as is and press save.
(You must have an individual virtual recording interface for each screen recording

channel.)
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Yiew By Channel [C]

w W Eventide 24 Channel Analog Board slot 2 24 Channels Enahled Detected
w W Eventide 24 Channel Analog Board slot 3 24 Channels Enabled Detected
w @ Eventide 24 Channel Analog Board slot 4 24 Channels Enabled Detected
M @ Eventide 24 Channel Analog Board slot S 24 Channels Enabled Detected
w Screen Recording Channel 1 Channel Enahled

’Add “irtual Hecording Interfac:e]

6. After you save, the Boards page will reload. Click on the text “Screen Recording
Channel” (not on the + sign) and the Edit Board page will load:

EDIT BOARD INFORMATION

Enable Recording Interface:
Channel Count 1
Host:

Part: 2025
Lser:

Passwaord:

[Save] [Cancel] [Delete]

7. Enter the IP address of the Windows XP or Windows 7 system to be recorded into the
Host: field, and click Save.

8. Click the + box.

[T} Iw Eventide A4 Channel Analog Hoard slot & 24 Channels Enabled  Detected
iﬁ] Screen Recording Channel 1592168, 22.158 1 Channel Enabled
L ACTRHATY  INPUT LEVEL NAME EMCODIMG  DETECT TYFPE TRIGGER TIMEOUT MORE

-48dE o
97 Channel 87 NC ON -32db 8 Sec ¢(0 §-

’Add “irtual Recording Interfac:e]
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9. The default settings are to always record, with the recording broken into calls that are
12 hours long. If you would like other settings, you can edit the channel as you would

any other NexLog channel. Click the gear to easily access an options page:

EDIT CHANMEL

Channel 97

Enable AC:

Max Recording Durationisecs):

Activity Timeout(secs):

Inactivity Timeout(secs):

Metadata Missing Alert{count):

(5ain;
Data Summary

Tag with windows user

Config Text

Metadata Cache

|@| |Can|:el|

200

Freguency 10

oM =] wne[=]

4| Enable
Enable
Enahble
Enable

Enable

Tirmeout Lzes

Compression Rate |40

1 Enable

10. The maximum duration of a call can be set with the Max Recording Duration (secs)

option. Enable it first in order to edit the duration time. Then save.

11. To configure screen recording to be triggered by call activity on another channel, such
as the telephone line of the workstation being recorded, see the next section on Call

Grouping.
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How to Configure the Eventide Screen Recorder Channel from the PC:

NOTE: Configuration of the screen recording channel can be performed either from the recorder, or
from the PC. It is not necessary to do both.

1. From the Start menu, select Programs: Eventide: Wscapd: Screen Recorder
Configuration.

L LA e

@ Set Program Access and Defaults
& windows Update
;'_') Add or Remove Programs

po Remote Assistance

@& windows Media Player
?ﬁ, Windows Movie Maker

% Services ) videoLan N

I[# Programs ¥ [77] Ewventide P ) Wscapd » [T7] Screen Recorder Configuration
l..b Documents 3

[ settings »

»~ Search 3

@) Help and Support

= Fun...

4] Lag OFf Eventide...
B Turn OFf Camputer...

m;QEE@

2. Enter the User Name and Password of an Administrator account on the Recorder you
want to record to.

3. Enter the IP address of the Recorder.

—IConfigure

Enable recording of this screen. Enter the appropriate credentials, and the
netwark location of vour Eventide digital recorder,

User name: | Administrator
Passwiaord: essssesesssss

Recorder: |192.168.22 127

(0] 4 l [ Cancel

4. Click OK.
5. A Configuration Complete message box will appear.

e "y
—_ Information .%

jr) Configuration complete.
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How to Configure the Eventide Screen Recorder Channel Grouping:

Channel grouping allows screen recording to be active when a phone call comes in at the workstation
being recorded. The phone call is recorded normally and the screen channel records while the call is
in progress, and then stops recording a configurable amount of seconds after the call finishes.

Eventide Channel Grouping setup steps are provided below:

1. As described above, install the Eventide Screen Recorder Client on the Windows XP or
Windows 7 system to be recorded, and configure the screen channel on the Eventide NexLog.

2. Log into the Configuration Manager of the NexLog system you will be recording with. Navigate
to Recording: Channel Groups.

DESCRIFTION T-TER ' (ke JECORD DELETION

GROUP GROUP G P GROUP

Mo Channel Groups to display.

Add Channel Gmup] [Edlt Channel Gmupl [Delete Channel Group

Boards

Replace Board
Retention Settings

Channel Groups

R =

3. Click Add Channel Group.
4. Enter a name and description.
5. Click the checkbox labeled Record Group:

CHANNEL GROUP CHANNELS PLAYBACK GROUP RECORD GROUP

MNarne: Workstation 1 Group
Description: Records Screen 1 when (
Options

[] Filter Graup
[T Archive Group
[Tl Playback Group
Fecord Group

[T Deletion Group

Save| |Cancel
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Click the Channels tab.

The channel group is defined here, by adding filters that include channels by matching channel
name or channel number. The channel that determines recording behavior for all channels in
the group is the Master channel, and when creating a channel group, the checkbox for Master
will default to on for the first channel added.

8. Enter the number of the Master voice channel by clicking the Range radio button, then
entering its number in both fields, like so:

CHANNEL GROUP CHANHELS PLAYBACK GROUP RECORD GROUP

Marne Filter:

Range: ) 4 to 4
source: local

Master: F]

@ Cancel

9. Click Add Filter. The Master checkbox will automatically be deselected
10. Repeat for the number of the screen recording channel associated with the workstation.

CHANNEL GROUP CHANNELS PLAYBACK GROUP RECORD GROUP

Range: 4 to 4, Source:local, Master:Yes
Mame Filter:
Range: o 97 to |ZH
SOUrce: lacal
Master;

I@I Cancel
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11. Then click on the Record Group tab.

CHANNEL GROUP CHANNELS PLAYBACK GROUP RECORD GROUP

Wrap up time (secs): 30

Save Cancel

12. This tab allows you to set a “Wrap up time” in seconds. This is time that the screen channel
will continue recording after the voice channel is done recording, in order to record the actions
of the agent as they wrap up the call in the call taker system. It defaults to O.

13. Save the Channel Group by clicking the Save button.
14. Return to the screen channel on the Recording: Boards page:

Gd B Eventide 24 Channel Analog Hoard slot 5 24 Channels Enabled  Uetected
H Sereen Recording Channel 19216822 158 1 Channel Enabled
L ACTITY  INPUT LEVEL MAME ENCODING  DETECT TYPE TRIGGER  TIMEOUT  MORE

-45dE .
97 Channel 97 WG O 32db g Sec ¢ §-

[Add “irtual Recording Interface]

15. Click the Detect Type, which defaults to ON, and set it to SCRIPT.

16. The voice channel should be set to something other than ON or OFF, for new calls to be
started; when a new call comes in on the voice channel set in the group, the screen channel
will also start recording.
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